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Harnett County Central Permitting 
Click 2 Gov Guide 

Online Permit Status, Inspection Scheduling & Inspection Status 
Go to www.harnett.org 
Click “Services On-line” at top of screen  
Click “Click 2 Gov – Online Building Inspections” at bottom of screen 
Click “Select Permit” on left side of screen 
Enter complete application number & click submit _______-______________________ 
 
Select area on left side of screen: 
Status detail – Application information.  For application status, permit issued means 

application processed; not necessarily any permits issued.  Do not assume that 
permits are ready by reviewing this screen. 

View application fees – Will show fees paid and fees owed (may not include all fees due).  
Use this section to verify we received fire marshal plans in our office for your 
pickup – indicated by fire marshal fees entered 

Permit Status –Click on appropriate permit such as Building, Electrical, etc.  Will list if  
printed, the value, expiration, etc.  Notification permit is for internal processing 
and does not indicate that any permits are ready for purchase.  Project inspections 
link is a comprehensive list of results for environmental health inspections, building 
plan review and field inspections. 

Inspection Status –Select notification permit to check status of environmental health or  
plan review.  Otherwise, click on appropriate permit such as Building, Electrical, etc.  
Will list inspections scheduled, date, status, and date inspected.  For any disapproved 
inspections click on blue link to read comments.  Under building permit, once address 
confirmation is approved, click on the address confirmation link to see address 
assigned. 

Plan Tracking Status – Use to check if commercial site plan, building plans, fire marshal  
plans or environmental permits are approved.  Look for results in the Action 
summary columns to the right.  Everything must be approved “AP” before coming in 
to purchase permits.  If plans or EH is disapproved “DP” or on hold “HD”, click plan 
link,  then if no comments shown - click “Hold for Info” link to read comments.  For 
Environmental Health, call them directly at 910-893-7547 or Fire Marshall call 910-
893-7580. 

Schedule/Cancel Inspections – Click Schedule or Cancel Inspection, select appropriate 
permit, do not select notification permit (Environmental Health can not be scheduled 
online, must call IVR). Choose next to see additional inspections available for 
scheduling, or select “Schedule Inspection Not on List” if needed inspection is not 
listed.  Choose appropriate inspection, select the day, type any notes to inspector and 
click submit.  Be sure to click finish at end to ensure inspection is scheduled.  For 
additional questions call 910-893-7525 ext 3. 

 
Note: All permits shall be purchased before work begins.  Inspections scheduled before 2:00 pm 
available next business day.  Inspections can be cancelled online or on IVR by 2:00 pm on the day 
before inspection.  Cancellations can also be called in or message left by 8:30 am on the day of 
inspection at 910-893-7525 ext 3. 


