2009 is rapidly coming to an end, and the

holidays are upon us once again. | hope that each of Human
HARNE you will take time to reflect on all of the blessings of the Resources
season and be thankful for your family, your health and extends its
those that are part of your life. appreciation to
the following
: There are many struggles in our world today. As employees for
a nation at war, and so many families separated by their many

years of service and
dedication to the citizens
of Harnett County. The
following employees
received service pins
presented by the Board of
Commissioners and
County Manager at the
Annual Awards Luncheon
held on Friday,
December 11™;

military service, we should keep them in our prayers
daily. We don't need to look very far to be reminded of
friends and family facing health concerns or economic
worries, and we should also keep them in our prayers daily.

| am grateful to be a part of the Harnett County team, and to experience
the enthusiasm and dedication that is exemplified at every service opportunity.
Harnett County has great reputation that is the result of your work and
commitment. Thank you for your effort and service to our residents.

I hope that this holiday season will bring you much joy, and afford you
the opportunity to be with your family and loved ones. Take time to share the
gift of a smile, or spend time with those who may not be as fortunate. And,
remember to count your blessings this holiday season.
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Cynthia T. Milton
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Alice L. Powell
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Kathy D. Colville
Bertha K. Elliott
Theresa T. Harrington
Tammy T. Matthews
Kathryn F. Neighbours

Harnett County Human Resources is pleased to announce Melinda
Bethune as the new Risk Management and Safety Coordinator. Melinda joined

the HR Team in October and is already hard at work promoting workplace
safety in addition to handling workers compensation claims. An Appalachian
State University graduate with a double major in Finance and Risk & Insurance,
Melinda is now working towards earning the Associate in Risk Management
(ARM) designation.

Melinda brings with her over six years of specialized workers
compensation claim handling experience, working specifically with self insured
government entities and also holds a Senior Claim Law Associate designation.
Prior to employment with Harnett County, Melinda was employed with Key Risk
Management, Harnett County’s workers compensation service provider and
Corvel Corporation, also a workers compensation service provider.

Melinda is a native of Winston-Salem, North Carolina and resides with
her spouse in Fuquay-Varina. Outside of her professional responsibilities,
Melinda enjoys camping, kayaking, running, yard and home improvement
projects.
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Deloris M. Suggs



Human Resources has recently made organizational changes to provide even more services to its
employees. All County departments have been assigned to a Human Resources representative for all HR
services to include everything from recruiting, employee benefits, Family and Medical Leave, to out
processing or training. Employees are asked to contact their assigned representative for any questions
concerning these matters. We hope that you will find our changes to be very convenient. At any time you
need assistance from Human Resources, please contact your HR department representative as outlined
below.

It is important that Harnett County Employees know that Human Resources has an Open Door
policy and Director Trinity Faucett is always available to assist with any concerns. In addition, Melinda
Bethune, Risk Management & Safety Coordinator, is available to provide Risk Management and Worker’s
Compensation services. As always, we look forward to working with you!

Brandy P. Bailey , HR Development Specialist, is the office
manager and coordinator for the newsletter, employee fair, and
other events and provides Human Resources services to the
following departments: Administration, Animal Control, Board of
Elections, Communications, Detention Center, Emergency
Services, EMS, Finance, Human Resources, Legal Services,
Planning & Inspections, and Sheriff's Office.

Contact Number: 814-6403
Email Address: bbailey@harnett.org

Amanda L. Holland, HR Development Specialist, continues to
serve as new hire orientation coordinator and assists in
Classification and Pay and will provide Human Resources
services to the following departments: Health, Division on Aging,
Information Technology, GIS, Library, Public Buildings, Public
Utilities, and Social Services.

Contact Number: 814-6404
Email Address: aholland@harnett.org

Denise M. Newkirk, Senior HR Development Coordinator, is the
Drug & Alcohol Testing Program Manager in addition to serving
as coordinator for the NACo RX card program and providing
Human Resources services to the following departments:
Cooperative Extension, Economic Development, General
Services, HARTS, Parks & Recreation, Register of Deeds, Solid
Waste, Soil & Water, Tax, Veterans Services, Youth Services,
and Workforce Development

Contact Number: 814-6400
Email Address: dnewkirk@harnett.org



Blue Cross and Blue Shield of North Carolina is challenging all members to stay
healthy by offering 500 BONUS Blue Points for logging on to its
Member Service Site and reviewing their benefits. Redeem the
bonus points for a $5 gift card or save them up for bigger rewards to
include merchandise and much more.

It's easy... Visit bcbsnc.com/memberservices and
register. Members already registered just need to log in.

Once logged onto the site, you'll be able to
view your claims status, look up doctors and hospitals near you, get details
about your prescription medications, download important forms, and find out
exactly what your plan covers in addition to being rewarded for regular
physical activity and practicing healthy eating habits.

Your chance to earn the bonus points won't last forever as this offer
expires December 31, 2009, so be sure to go online today to find a code
worth 500 Bonus Blue Points.

For more information or to log and track your
Blue Points, visit bchsnc.com/memberservices.

Season’s
Greetings
from
Human
Resources

It's the most wonderful time of the year! A time to decorate the house and the office, eat, and have fun!
While doing so, please keep these simple safety tips in mind...

Holiday Lighting &

Decorations
Mixing and matching lights can
create a fire hazard— keep
outside lights outside and inside
lights inside.

When buying electrical
decorations, look for the UL rating
and follow installation and
maintenance instructions.

Inspect new and used lights and
light bulbs and replace as needed;
discard any light strings that have

cracks, exposed wire or loose
connections.

Do not join more than 200 midget
lights or 50 larger lamps through
one string or cord and do not
connect more than 3 sets of lights
to an extension cord.

Test lights by plugging them in for
a few minutes to ensure good
working order.

Stress Relief
Make a list using two columns;
one column for things that you
have to do and one column for
things that you would like to do.

Manage your activities. If you
have too many social
engagements, its better to attend
a few and enjoy those than to
attend them all and be exhausted.

Get an early start. Decorate
early. Shop early.

Get help! It's perfectly acceptable
to have the store wrap gifts for
you or to have a restaurant cater
your dinner.

Shop smart! Most things can now
be bought on line for the same
great deal as the retail store. If

you are going to a store for a
specific item, call ahead to make
sure it is in stock. The store may
even be willing to hold the item for

you.

Relax! This is supposed to the
most wonderful time of year!
Remember to slow down and

enjoy it!

Christmas Tree Safety
To select a fresh tree, lift it and tap
the trunk on the ground. Ifit's
fresh, only a few needles should
fall. The trunk should be sticky
with sap.

Cut a two-inch diagonal off the
bottom of the trunk to help the tree
absorb water.

Select a spot for the tree that is at
least 3 feet away from heat
sources, such as a fireplace, heat
vent, etc.

Put the tree in a sturdy, water-
holding stand, and re-fill the stand
daily.

Check out this website for more
information and a video showing
how quickly a tree fire can cause
devastating damage... http://
www.usfa.dhs.gov/downloads/
media/drytreefire/
tree3202402web.mov
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Harnett County will join 1,261 other counties in improving the health of county residents by implementing the NACo
Prescription Discount Card program after the first of the year. All county residents will be eligible to receive the free
prescription discount card which offers an average savings of 22% on prescription medication not otherwise covered by
insurance. Because there will be no limits on how many times the card may be used and no enrollment or membership fees,
use of the card will be simple. Each time a prescription is to be filled, cardholders will simply present the card to
participating retail pharmacies to obtain the savings, as 9 out of 10 pharmacies nationwide accept the discount card.

Harnett County residents will be able to obtain NACo Prescription Discount Cards at the following locations: Harnett County
Libraries, Harnett County Senior Center Sites, Department of Social Services, Division on Aging, Department of Public

Health, and Harnett County Human Resources.

The NACo Prescription Drug program is provided to residents in a joint effort of Harnett County Government and the

National Association of Counties (NACo). For additional information on this
program, please contact Denise Newkirk, Senior Huma  n Resources
Development Specialist, at dnewkirk@harnett.org _or 814-6400 or contact
Caremark at 877-321-2652 or caremark.com/naco _for a listing of
participating retail pharmacies in addition to price estimates for
prescription medication, medication interactions, and/or to read
news articles from leading health journals.
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Calorie-rich treats and overflowing tables can be the norm during the
holidays. You can still get the nutrition that your body needs. The key
is to concentrate on nutrient-rich foods. With bright colors and delicious
flavors, nutrient-rich foods are a gift on any holiday table. Calorie for
calorie, these foods have more vitamins, minerals, protein and fiber and
just what your family needs to maintain weight, enhance health, and
reduce stress during this hectic time of year. Five Easy ways to add
nutrient-rich foods to all your seasonal feasts and treats include:

Start Everyday & Holiday with Breakfast

For a high-energy day, always include protein in your morning meal.

For example, an egg or two, a serving of low-fat yogurt, and handful of
nuts on whole-grain cereal, or some lean meat on a whole-wheat wrap or bread.

Snack Smart Throughout the Holidays

Nutrient-rich snacks provide energy, while reducing the tendency to overeat at your next
meal. Start with fresh fruit or sliced vegetables. Add a serving of protein, for example, string
cheese, a glass of low-fat milk, or left-over meats.

Feature Festive Holiday Salads at Every Meal
Fruit salads are delicious any time of day. Green salads, bean salads, and vegetable salads
add color and crunch to lunch and dinner (and they make tasty leftovers for snacks).

Pack Your Holiday Breadbasket with Nutrition

The nutrient-rich goodness of whole-grains, nuts, seeds, and dried fruits makes for tasty
breads, rolls, and muffins. Try sunflower whole-wheat bread or bran muffins with raisins and
walnuts.

Warm Up the Holiday with Winter Vegetables

Root veggies (sweet potatoes, beets and carrots) and hard winter
squashes (acorn, butternut, pumpkin, spaghetti, etc) are some of the
least expensive and most nutritious produce options. Enjoy them
roasted, mashed, and made into soup!

www.eatsmartmovemorenc.com

Currently, Harnett County is
recruiting for the following
vacancies:

Full-Time
Telecommunicator
$31,177 to $37,412

Part-Time
Telecommunicator
$10.68 per hour

Part-Time Detention
Officer
$12.89 per hour

Part-Time Reserve Deputy
$15.25 per hour

Part-Time Data Entry Clerk

$8.67— $10.40 per hour

EMT-Paramedic
$38,887-$44,719 with
Scheduled Overtime

Income Maintenance
Caseworker |
$27,477 to $32,972

Income Maintenance
Caseworker Il
$29,892 to $35,870
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Every holiday season, scammers come out of the woodwork in an effort to take advantage of
the kindness and generosity of those in the holiday spirit of shopping and giving. And it's
probably no surprise that the majority of scamming occurs online. In fact, Consumer Reports
asserts that cybercriminals have swindled $8 billion from

consumers in the past two years. But don't put away the

credit cards and convenience of online shopping just yet—

just learn how spot a possible scam. Here are five of the

most popular—be on the lookout!

lllegitimate Charitable Solicitations

If you receive an e-mail from what claims to be a charitable

organization, don't let your generosity get the best of you

without doing your research. Check out Give.org, Guidestar.org and Charitynavigator.org to ensure
the charity is on the up-and-up. Also, bear in mind that legitimate charities do not demand
donations, and will readily provide written information about their programs, finances and how
donations are used. Make sure the charity has a physical mailing address and a telephone
number, and never fall for "phishing" scams. This is where someone targets you over the phone or
through e-mail asking for donations, but is really looking for your personal information, like credit
card and account numbers.

Holiday E-Greetings

For affordability, convenience and environmental-friendliness, many people opt to send online
holiday cards, called e-greetings. In some cases, the card may appear to be from a family member
or friend—or even a company like Hallmark. However, when you click on the link to open the card,
you are either taken to a malicious Web page, or prompted to download a program with spyware
attached. Spyware tracks Internet usage and keystrokes so it can capture usernames, passwords,
etc. To avoid this scam, only open cards from people you know, and never click on a link to
download a card. Most of the larger e-greeting companies provide the recipient with a code, which
they can enter at their site, thereby never making anyone click a link or download anything.

False E-Mails from Financial Institutions or Delive _ ry Services

In the hopes that you will respond with your personal information, you may receive an e-mail that
appears to be from your financial institution asking you to verify your account information. Don't fall
for it! Also, watch out for e-mails claiming to be from a delivery service. These may include fake
invoices that require you to give your credit card information to ensure delivery. To avoid this, keep
good records of the items you ship, and pay a little extra to track the shipping or get delivery
confirmation.

Auction Site Fraud

In an effort to find a deal, many consumers shop at online auction sites, like eBay. This time of
year, though, scammers lurk around these sites, offering deals that are too good to be true. In the
end, you may never get the product, which may never have really existed in the first place. To
counter this scam, check the seller's feedback to make sure they have an established and positive
selling history.

Job-Related E-Mail Scams
With the unemployment rate right around 10 percent both in North Carolina and nationwide,
scammers know people are looking for quick money so they can still make the holidays a happy
one for their families. To this end, beware of e-mails offering work-from-home opportunities. Should
one actually interest you, research the company with the N.C. Attorney General's Office by calling
877.5.NO.SCAM, or the Better Business Bureau (check www.bbb.org
for regional contact information).

Information Courtesy of

Have a happy and safe holiday!

The Harnett Food Pantry,
with a mission to “Eliminate
Hunger in Harnett County,”
extends its appreciation to all
employees who contributed
to the Food Drive at the
Annual Employee Luncheon,
held on Friday, December
11™. An estimated 500
pounds of food was donated
by county employees and will
be served to families within
Harnett County.
Congratulations to James
Taylor of the Soil & Water
Department as the lucky
winner of four tickets and a
VIP Parking Pass to the
upcoming Carolina
Hurricanes Hockey Match
against Montreal on
Wednesday, December 23"
A special thank you to the
Pierce Group for this
donation.

With an army of volunteers
and support from citizens
across Harnett County, the
Harnett Food Pantry serves
only residents of Harnett
County and allows families in
need to receive a three-day
supply of nutritious food once
per month. With a limited
cash flow, the Pantry
depends on the generosity of
local churches, businesses,
individuals, and schools for
support. Volunteers working
at the Pantry have seen a
dramatic increase in the
number of clients in recent
months, and is struggling to
stay ahead.

The Harnett Food Pantry is
located on the former Henly
Roberts property on
Shawtown Road. Operating
hours are Tuesdays from
1p.m. until 4 p.m. and
Thursdays

from 10 a.m.

until 2 p.m.



